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PROGRESS.

Business Process Analyses (BPA)

Workflow and office automation

Enterprise Application Integration (EAI)

Business Process Management (BPM)

Responsive Process Management (RPM)
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PROGRESS

O630pHOCTb HemeaneHHoe NocTosaHHOE

O6usHeca m OobOHapyxeHue u COBEepLUeHCTB
aHanuTuKa B pearnpoBaHue oBaHue
peanbHOM Ha yrposbl ¢ npoLeccos
BPEeMeHHU BO3MOXXHOCTH

TpaH3akuuu Business Transaction Management (BTM)

CobbITn4 Business Event Processing (BEP)

[Mpoueccsl Business Process Management (BPM)
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Process Modeler BPM Portal
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OB30pHOCTb
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Source: Gartne[
" mail express fax emal  Documenttransfer

100 ms mp 20 ms  Algorithmic trading
20min =y 30 sec Airline operations

8hr =)y 10 sec Call center inquiries

aKToOpOMm

1 day s> 5 Min Track financial position
BbDKNBaHUA B
ycrnosuax 5 lday =) 15 min Supply chain updates
KOHKYPEHTHOU
FOHKN 3days e 1 min Phone activation
1 week s 0.5 hour Refresh data warehouse
5days =y 2 hrs. Trade settlement
4 weeks )y 1 day Build-to-order PC

Typical Business SLAs:weeks days hours minutes second
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Man 6, 2010, Flash Crash BUSINESS

Nuoekc Dow Jones BHe3anHo pyxHyn Ha 900 nyHKTOB Qﬂﬁ}'ﬂ%@

What is needed:

PREVIOUS CLOSE: 10,868.10

ALERT

Dow industrials CONDITION YELLOW
10,600

Momentary Lapse

Stock markets plunged suddenly
yesterday afternoon and gained
speed as computer programs
prevented losses. But almost as

10,200 quickly, the market recovered
much of the decline.

10,400

Visibility

10.000
2:46
9.869.62
-9.2% (¥
10AM. 11AM. 12PM. 1PM. 2PM. 3PM.

Source; Bloomberg FHE NEW YORK TIMES
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[lpeacraBbTe, YTO NogyLluka 6e3onacHoCTU BUSINESS
packpbinacb 4yepe3 30 cekyHA Nocrne CTONKHOBEHUS. .. Qﬂﬁ\gAEng




BUSINESS

[Touemy BPM HepgocTtaTouyeH? B"Rééég'\'s%

BPM obecneynBaeT 0030pHOCTb U
OaeT rmbKocTb ANs yny4dleHus
bun3Hec-npoLeccoB, HO He AaeT

BO3MOXXHOCTWN pearnposaTthb Ha
KpuTn4yeckme bnsHec-cutyaLun.
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O630opHOCTL Ha 360°
pearmpoBaThb

BO3MOXHOCTEWN O514

3 eKTUBHOCTU, HO U
Oun3sHeca

yBENMYeHne 10Xo00B
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[logaBneHne HOBOWU KaTeropuu PROGRESS

IDC: Business Navigation Systems

Components of Business Navigation Gartner: Intelligent Business Operations

Intelligent Business Operations

|Analytics
— ! - . Operational intelligence is an overlay that can be added without
Resolution Visibility , ripping and replacing packaged, legacy SOA or other applications.

—Prevention

: ' ' ' " ' Decision
—Promotions Detection =
-Offers . Event Pl 2 é@
~Warnings - Warehouse / ALljies \ h{g &y, <

)

Capture Take
Event Data Action
exterral internal
| | 3 events] K events
Includes: = 5xcc-0mcasanvicas Customer Sanvices Concumer Srvies Ay g‘
SOA-based Business Process
Gartner
PROGRESS
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Gartner — Roy Schulte & Janelle Hill
‘UHTennekTyanbHbIe OM3Hec-onepaunn’

HoBas kaTteropus BPM npoagyktoB B 2012 — “UHTenneKkTyanbHblie BPMS”

PROGRESS
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UTo enaeT GUaHec-onepaLmy MHTENNEKTYanbHbIMU? BUSINESS
CozanacHo Gartner... mgg%%

flcHoe n chopmanbHOEe OTHOLUEeHUE K Bonpocam
NPOEeKTUpoBaHNUA OU3HEC NpPoLeccoB, JEMOHCTPUPYIOLLEE
BPM- MmblluneHue

MexaHn3mMbl CUTYyaLlMOHHOW OCBEeAOMJIEHHOCTH,
onupatoLmecs Ha HegaBHUE No BPeMEHU CobbITUAX

UHTerpupoBaHHble cpeacTBa aHaNIMTUKU HA OCHOBE
00paboTKn B pearibHOM 1 nnn GrmM3kKom K peanbHOMYy pexmme

CpeacTtBa nporpaMMHOMN NoaaepXKu ans
WHTEeNJeKTyarbHOro pearmpoBaHus, Takue, Kak MallnHbI
npaBun/cpeacTsa OPKECTPMPOBAHUS

PROGRESS
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MAKING
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e O6ecrieyusaem Hecornocmasumo Gorbulyio
npedyaadbieamep ’

cobbIMUS 8 NMpouecce 0C8e00MIIEHHOCMb O MEKYWEM COCMOSIHUU
UX 803HUKHOBEHUS] oeri, yeM Ko20a-1ubo 3mo bbirio B03MOXXHO

KoopduHuposame

[lodcmpausaem ucrionHAwuecs busHec-
aghghekmuseHbIe

T M aKkmueHocmu, ?6ecnequeaﬂ bornee
cosnadeHue Koyeabix aghghekmuHbIU OMKIIUK U 3a Hauboree
ycrosut pe3yribmamugHoe 8peMsi

Jleakasi MoOepHuU3ayus
Kak onpedeneHHbIX L{ukn modepHu3sayuu cucmem(upgrade cycle)

Kroyesbix ycrnosul, usmepsiemcs 8 OHsIX/HederisiX, He

mak u criocoba peakuyuu Mecsuyax/2o0ax
cucmem Ha HUX

“Cucmembi, Komopble peaz2upyrom U 380/THUUOHUPYOM 100
go30eucmeuem busHec-cpeobl PROGRESS
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- pearvposatue Ha -

yrposbl n bunsHec-npoueccos
BPEMEHMU BO3MOXHOCTU

[TocTOAHHOE yny4LleHne
XapaKkTepPUCTUK
onepaymoHHOU

peakTMBHOCTM BusHeca

PROGRESS
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eaJnHOM TEeCHO UHTEITpnUpoBaHHOM MaKeTe PROGRESS

Progress Control Tower

PROGRESS |

Business Event Processing Business Process Management Business Transaction Management
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BPM

CEP

BTM

Gartner Magic Quadrant for Business
Process Management Suites

challengers leaders
Pegr .ystems «

IBM " ombardi)»
Software .G
[ ]
q rad‘.:.-\ PRian

EMC# | 5 . Metastorm
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. _sAdphe T 0S8 SF L
BN {File?ﬁh*m. " “Tibco Software |
HandySoft « K23 = 1BM (WDPE)

Pallas Athena——""| «3AR ~Cordys
FMMsof” ¢ | *intyjic
Active Endpoints » | Bizagi
- Paolymita

ability to execute

!
Mewgen Software Technologies
e AgilePoint iformery Ascentn)

\ J

niche players visionaries

completeness of vision I—"

As of October 2010

Source: Gartner (October 2010)

Forrester Wave™: Complex Event
Processing (CEP) Platforms

Risky Strong
Bets Contenders Performe - Leaders

Strong
b

Current
Offering

Weak

Weak Strateav = Strona

Source: Forrester Research, Inc. (August 2009)

19 © 2011 Progress Software Corporation. All rights reserved.

S0A Management Forrester Wave
(Being subsumed in the APM
Forrester Survey Vendor Landscape)

i 5
E';tlz' Contenders Performers Leaders
Streng
'
Current
offering

Mote: B2cause SOA management
wendors have widely vanying
strategies for product packaging,

It Is very iImpartant for buyers to read
the associated Forrester Wave reports

and not rely solely on the Fomester
‘Wawe graphic
Market presence
Weak # (s il-: "\I:I
Weaak —————————— Stratagy ——————————= Strong

Source: Forrester Research, Inc.
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PROGRESS

=  Hanunune Koppenauun mexany coObITUSAMMU YKa3blBa€T Ha
BO3HMKaOLWME BO3MOXHOCTU N YIPO3bl.

=  CnocobHoCTb NMPUHNMATb N YCTaHaBIMINBATb KOPPENALUUN MeXay
COObLITUSAMN NO3BONSIET peann3oBaTtb PE€aKTUBHOCTDb.

PROGRESS
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Control
Monitoring Tower Security and
Process * Compliance

STAKEHOLDERS

= —_ =
L= - =
[— Actiongcttings —_

ANAGEMENT LAYER

DISTRIBUTED APPLICATIONS

Interceptors

', Visibility e Control . Enforcement
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N3BELLEHNN O HACTYMNeHnn
KPUTUYECKUX COBLITUI U
MHNLMNMUPOBAHNA OTKIMKOB Ha HUX

B0O3MOXHOCTb COBEpLUEHCTBOBATL
OBusHec-npouecchl Ans
crneunanmcToB busHec-
nogpasgeneHumn n T
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RPM Business
Modeling and
Repository
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Management

(Savvion)

Assurance

(Actional)

PROGRESS

RPM Control Tower

‘g?UCKING

Overview

Shipments: All Phases

e | [
Ld b ez

Shipment Destination
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KntoyeBble BO3MOXHoCT RPM

Progress | Control Tower

YnpaBneHue ObpaboTka
busHec- OnsHec-cobbITUn
npoueccamu (BPM) (BEP)
O6G30pHOCTbL O6G30pHOCTbL
npoueccos coObITUN
'MbkocTb 06pa60T|fa
coObITUN
CoBeplLueHCTBOBaHUE MaTtTepHbI K
npoueccos OTKITUKU
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BUSINESS
MAKING

PROGRESS.

KoHTposb 6usHec-

TpaH3aKuui
(BTA)

O030pHOCTbL
TpaH3aKuum

OG6paboTka
UCKITIOYEeHUN

UcnonHeHue
NOJNINTUK
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Progress.| Savvion

O6G30pHOCTbL
npoueccosB TpaH3aKuUu
OGpaboTka OGpaboTka
'MOGKocCTb y y
coObITUMN UCKJITHOYEeHUU
CoBeplueHcTBOBaHUE NMaTTepHbI U UcnonHeHue
npoueccos OTKITUKU NMOJSINTUK

PROGRESS
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HY>XHYIO COBpEMEHHOMY NpeanpmnAaTnio PROGRESS

bu3Hec-ueHHocTb BPM [lononHutenbHas ueHHoctb RPM

OB30pHOCTL CODLITUN U

OB30pHOCTL BU3HEC- .
NPUNOXXEHUN B peanbHOM

NpoLIeCccoB
BPEMEHW
Bu3Hec-npoLeccoB CUTYyaLMK No Mepe NX BO3HUKHOBEHUS

. -
OPPEKTUBHOCTL B CHMXKEHUM  CnocobHOCTb M3BneKkaTb NpeMMyLlecTBa

3aTtpar N3 BO3HUKAKOLLMX BO3MOXXHOCTEWN
LLUMPEHMNE BO3MOXHOCTEN Wmmm n nusauug
onst busHeca NyYLNX peLleHnm

PROGRESS

27 © 2011 Progress Software Corporation. All rights reserved. SOFTWARE



PROGRESS

PROGRESS

software



PROGRESS

(%) TURKCELL

Nmesa 38 MUnnMoHoOB NOANUCYUKOB, ABNAETCS
TPETbUM MO BENMTMYMHE ONEPATOPOM MOOUITBHON

CcBsA3u B EBpone
PROGRESS
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PROGRESS

HacbllweHne pbiHKa

ynquIJI/ITb JIOAJZIbHOCTb KJIMEHTOB YMeHbWUTbL «TEeKY4Ky» KIIMeHTOoB

YnyywuTb BbinonHeHue SLA YMeHbWUTb BpeMs Bbinycka
HOBbIX NPOAYKTOB

TpaH3aKuumn
PROGRESS
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YMEHbLUUTb «YTEYKY» N NOBbLICUTbL
NOANBbHOCTbL KIMMEHTOB 3a CYET
cO30aHuNga BO3MOXHOCTEN ANdA

«MPaBUNbHbIX» NMpoaax

PROGRESS
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PROGRESS

cal SusiLoc

[losedeHue
KOHMaKkma

AHarnus

Omkrnuk OmrnipaskKa

TTTTT

PROGRESS
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MOHUTOPUHI BaHKOMAaTOB,
KpeauTHbIX KapT, onepauus
CMMCaHNSA CO CYETOB U
GaHKOBCKMX NepeBOOOB

Bpemsa o6paboTku curHana o
BO3MOXXHOM MOLLUEHHUYECTBE C
KpeauTHON KapTou
YMEHbLUUSIOCH C S YacoB [0
HEeCKONbKMUX CEKYH[,

© 2011 Progress Software Corporation. All rights reserved.
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BUSINE
Progress Software I\/LIJE\KH\%

PROGRESS.

duHaHCcoBO cTabunbHas NPUNoObIJIbHaAaA KOMMNaHUA, co3gaHHaA Ha OCHOBE

NyHWKnUX NpoaykKToB Ha pPblHKE O11A4 NMPOMbILUIEHHbIX I'Ip@,EI,I'IpVIFITI/IVI U

[My6nuynas komnanus (PRGS) ¢ obopotamn $500M+,
paspabaTbiBatoLlas 1 npogatoLiasa nporpamMmHoe obecneveHue
NPOMBILLSIEHHOrO Kracca, ¢ 25-T1 fleTHeU CTopuen pocTta u
NPUOLINBEHOCTH

Csbiwe 140,000 knuneHToB 1 2,500 napTHepoB B 175 cTpaHax

Bonee yem Ha $5 munnuapaoos NpoaykToB Progress, NpunoXeHumn
NnapTHEPOB U CEPBUCOB NPOAAOTCHA €XErogHo B TbICAYM
KOMMaHUN

PROGRESS
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Including 88 of the Fortune 100

BUSINESS

MAKING
PROGRESS

FINANCIAL SERVICES
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Investments for the Opportunities™
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